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Learner: CareLearn Guide

How to Access Continuing Education (CE) credits

CarelLearn offers free online continuing education courses for non-union, family and

paid long-term care workers in Washington State. If you are eligible to use
Carelearn, you can start earning CE as soon as you set up your account.
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Access the Course Certificate

Log in to CareLearn

1. Go to www.carelearnwa.com.

2. Logintoyour CareLearn account.

Go to the Course Catalog

3. Select Catalog from the menu options.

Provide questions or feedback to carelearnsupport@dshs.wa.gov

Page 1 0f 12


mailto:carelearnsupport@dshs.wa.gov
http://www.carelearnwa.com/

CARELEARN
Washington

Updated: 10/15/2026

This is how it looks on a desktop computer:

CARE $LEARN
Washington

Home Dashboard My courses Help center AboutUs Resources

/

CarelLearn Washington

This is how it looks on a mobile device:

[]

CarelLearn Washington
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Catalog
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4. The Catalog page shows all the currently available CareLearn courses.

Sort and filter to find the best course for you

From a desktop computer

5. Select Categories and a drop-down will display. Select CE Approved Courses.

a. Note: The available categories and courses in each category may change over time.

‘ Search courses

Categories w

CE Approved Courses

Leadership/Supervisor Non-CE Cours...

Specialty Trainings

TTE N

6. Filter options will automatically display to the left.
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7. Selectyour filter(s), then select Apply.

a. You canfilter by course topic, number of CE hours and more!

) Dementia & Alzheimer's

] Communication

Show more v

~ CE Hours
.25-75
1.00

0 1.25-2.00
7 2.25-4.00
0 4.25-6.00

Show more

~ Developer
[ Activated Insights (former|
) CareAcademy =

Clearall

From a mobile device

ﬁ::ﬁ?;;::: Home Dashboard My courses Catalog Help center AboutUs Resources
Categories Search courses

2 Tags

Caregiver Self-Care & Deve... I CE Approved courses

O Safety

[ Condition Specific Care

Working with an Aging Population - (

Working with an Aging Population | This cl
Caregivers will learn how age and illness af

Developer:
CareAcademy

What Does it Mean to Be a Professio

What Does it Mean to Be a Professional C:
professionalism, how 1o interact with clien|

Developer:
CareAcademy

Vital Signs: Part 2 - (CE: 1 hr)
Vital Signs: Part 2| This class teaches car
Caregivers will learn when to measure tem)

L e

Developer:
CareAcademy

8. Select Categories and a menu will display.

= al m TS ~

Categories Search courses B

All available courses

r,.'.'

tl‘.l‘.-:K'E"-—- -

Waorking with an Aging Pepulation - (CE: 1
hr)

Working with an Aging Population | This

Provide questions or feedback to carelearnsupport@dshs.wa.gov
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9. Select CE Approved Courses from the menu.

a. Note: The available categories and courses in each category may change over time.

CE Approved Courses

Ix

Specialty Trainings

Cursos de espanol con ap cign CE

Non-CE Courses

Non-CE Resources

10. Select the Filters button. Filter options will automatically display.

all m TS ~

Categories w Search courses Bl

CE Approved Courses

&
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11. Select your filter(s), then select Apply.

a. You can filter by course topic, number of CE hours and more!

*

~ Tags

I B Caregiver Sell-Care & Development

Salety
Condstion Specific Cane
Dementia & Alzheimer's

Communication

Show more w

~ CE Hours

B8 25-75
1.00

1.25-2.00
2.25-4.00
4.25-6.00

Show more

v Dieloper

Careficaderny

Clear all

Activated Insights (formerly Home Care Puls

Apply

Search for a specific course

12. Use the search field at the top of the screen to search by keyword or course name.

a. Courses with your search word(s) in the course name or course description will

display below.

Categories

| Type your search word here

Provide questions or feedback to carelearnsupport@dshs.wa.gov
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13. Keep your search word(s) general to get better results.

a. Example: Searching for “alzheimers and dementia care” is too specific.

e
Categories | alzheimers and dementia care B

No results for 'alzheimers and dementia care'

Try using different keywords or filter configuration

b. Example: Searching by just “dementia” gets more results.

Categories : B
13 results for 'dementia’

Activities for Older Adults Living with Dementia - (CE: 0.5 hr)
Activities for Older Adults Living with Dementia | In this class, caregivers will learn the benefits of providing activities fo
provide meaningful, engaging, person-centered activities. ...

Dementia & Alzheimers

Developer:
CareAcademy

Addressing Agitation & Aggression in Dementia - (CE: 1 hr)

Addressing Agitation and Aggression in Dementia | This class will help caregivers recognize agitation and aggressive b
provide strategies for preventing and addressing agitation and aggression...

Developer:

CareAcademy

Page 6 of 12
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Select a Course

14. Select the course name (it will look like a link).

15.

13 results for 'dementia’

Activities for Older Adults Living with Dementig='(&£: 0.5 hr)

b will learn the

provide meaningful, engaging, person-centered activities.¥.)
Developer:
CareAcademy

Addressing Agitation & Aggression in Dementia - (CE: 1 hr)

Addressing Agitation and Aggression in Dementia | This class will help caregivers rec:

provide strategies for preventing and addressing agitation and aggression...
Dementia & Alzheimer's T Mental Health & Behavioral Health

v Self enroliment (Student)

No enrollment key required.

Enroll me

Provide questions or feedback to carelearnsupport@dshs.wa.gov

For some courses you must select, Enroll me. For others, enrollment is automatic.
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16. From the course page, you can:

a. Select Information to view additional course details.

b. View the Course Content. Select the first link under Course Content to start the
course. You can’t access the final exam until you complete all lessons in order.

c. You can’taccess the Course Certificate until you complete the course content.

d. Selectthe Click here to provide feedback link at any time to share feedback about
your experience with the course.

Achimities for Older Adults Living with Dementia - (CE: 0.5 hr)

Infarmation Grades Mare -

o Course Content Collapze all
[’_Ej Lesson 1: Activities for Older Adults Living with Dementia ( Todo ~

rzbl Final Exam: Activities for Older Adults Living with Dementia

=L

@ Mot available unless: The activity Lesson 1: Activities for Older Adults Living with Dementia... Show more s I

° Course Certificate

% Cartificate of Completion
(G

To receive a Certificate of Completion for this course, you must have passed the course final exam with & minimum
score of B0%.

I @ Mot available unless: The activity Final Exam: Activities for Older Adults Living with Dement_.  Show more I

o Course Feedback

Thank you for taking this course. Your feedback iz completely anonymous and will help us improve the
selection of online courses in Carelearn.

g Click here to provide feedback (

Plezse take a few minutes to share your faedback about the course you just completed. We use your feedback to keep
mproving Carelearn.
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e. Select More, then Unenroll me from this course to unenroll.

Activities for Older Adults Living with Dementia - (CE: 0.5
hr)

Course Information Grades

Unenroll me from this course

Start a Course

17. Select the first link under Course Content to start the course.

v Course Content

Collapse all

@ Lesson 1: Activities for Older Adults Living with Dementiz Todo v~

v‘\)
@ Final Exam: Activities for Older Adults Living with Dementia

@ Not available unless: The activity Lesson 1: Activities for Older Adults Living with Dementia is ... ... Show more v

18. The course will automatically open and begin.

19. Because different vendors create CarelLearn courses, there are several different styles. All

courses include different activities you must complete to move forward, like watching
videos or answering questions.

a. Example: Some scroll from top to bottom like a webpage.

The way that you assist the client with an activity can make it more rewarding for each of you.

Choosing Activities  {
|
Select the + next to each item to see some steps you can take when assisting with activities. I
|
Keep activities simple + :
Keep steps manageable + :
|

Consider the time of day + *

i
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b. Example: Some go through slides that play like videos. They automatically advance
or you advance them with a button on the slide or a Next button in the bottom right.

The Professional Caregiver
Course Objectives

Recall the basic job duties and requirements of a Caregiver,
Use a service plan to provide appropriate, individualized care.
Support a client's choices & use strategies to maintain professional boundaries

Provide reports of changes from baseline and concerns to the care team.

1
2
3
4 Use strategies to encourage and suppert maximum independence.
5
6

Identify changes from baseline in a client through cbservation.

c. Example: Some go through modules that you advance on the slide with a button or
with a navigation arrow in the top-right.

Welcome to the module:
Boundaries, Paid Friends

On successful completion of this
module, you will be able to:

» Explain why we are not
friends and we are not
family.

CONTINUE MODULE >

Complete a Course

20. After you complete all the required lessons (if there are multiple) and pass the final exam,
the Certificate of Completion link will be available to you.
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a. Mostfinal exams require an 80% passing score. Some shorter courses require a
100% passing score.

b. Asyoucomplete the Course Content, it will show as Done.

v Course Content Collapse all
@ Lesson 1: Phone Etiquette - Successfully Conducting an Initial Phone v Done v
@ Final Exam: Phone Etiquette - Successfully Conducting an Initial Phone Call v Done v

v Course Certificate

@ Certificate of Completion

To receive a Certificate of Completion for this course, you must have passed the course final exam with a
minimum score of 80%.

Access the Course Certificate

21.When you complete a course, you’ll receive two emails from noreply@carelearnwa.com:

a. One email titled, “Course completed” confirming what course you completed.

From:|'Do not reply to this email (via carelearnwa)" <noreply@carelearnwa.com>

Date: October 6, 2026 at 12:12:02 PM PDT

To: Test Student «teststudent@email.com>

Subject: Course completed

Reply-To: Do not reply to this email <noreply@carelearnwa.com>

Congratulations!

You have completed the course Boundaries, Paid Friends - (CE: 0.5 hr).

Are you reading this in an email? Download the mobile app and receive notifications on your mobile device.

Page 11 of 12
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b. One emailtitled, “Your certificate is available!” with PDF copy of your certificate.

012345678T5.pdf
we | 625 KB

From: "Do not reply to this email (via carelearnwa)" <noreply@carelearnwa.com>
Date: October 6, 2026 at 12:12:48 PM PDT

To: Test Student <teststudent@email.com>

Subject: Your certificate is available!

Reply-To: Do not reply to this email <noreply@carelearnwa.com>

Hi Test Student,

Your certificate is available! You will find it here: My Certificates

Are you reading this in an email? Download the mobile app and receive notifications on your mobile device.
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